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Technology Coverage and Data Segmentation
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Technologies and Subtechnologies Segmentations

e System & Network Management Software e Company size: Large (1000+), Medium Large (500-999), Medium

e Storage Software Small (100-499), Small (10-99), SOHO (1-9),
Government/Education

e Vertical market: Finance, Manufacturing, Distribution,
Telecommunications/Utilities, Transportation/Service, Construction,
Government/Education, Others

e License(Add-on): Maintenance, SaaS Subscriptions, Other

e OS (Add-on): Mainframe , Unix, Windows, Linux, i5/0S and
Others

Forecast Coverage
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e Company Size: Large (1000+), Medium Large (500-999), Medium e Vertical Market: Finance, Manufacturing, Distribution,
Small (100-499), Small (10-99), SOHO (1-9), Telecommunications/Utilities, Transportation/Service, Construction,
Government/Education Government/Education, Others

Delivery Schedule and Deliverables
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Market Shares
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IDC's Tracker Methodology
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Enabling Better Business Decisions Across the Organization
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| IDC's Global Tracker Process at Work

Local Relationships

Interview local channels and vendors
Analyze import records and distributor feeds
Maintain local market and competitive expertise

Common

Web Based AN o 4
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‘ Repository Tool ‘
Global N > Regional
Expertise . g Oversight
Define IDC's taxonomy Pan-regional comparisons and analysis
Hold discussions with worldwide headquarters of vendors Interview regional headquarters of vendors
Own IDC's global technology vision Hold a regional market perspective

FOR MORE INFORMATION, VISIT US AT WWW.IDC.COM.
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