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Technology Coverage and Data Segmentation
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Technologies and Subtechnologies Segmentations

e Technology: SAN (Storage Area Network), NAS( Network e Revenue/Terabyte/Unit

Attached Storage), DAS (Direct Attached Storage)

e Subtechnology: ESCON/FICON, Fiber Channel, Fiber Channel
over Ethernet, InfiniBand, iSCSI, Switched SAS (SAS SAN)

External/Internal
RAID/JBOD
OS: OS Type: UNIX, Windows, Linux, NetWare, i5/0S, z/OS

e Product Type: External, Internal « Storage Class

e Storage Price Band

e Company size(Add-on): 1-99 employees, 100-499 employees,
500-999 employees, 1,000 and more employees, government,
education

o Vertical market(Add-on): Banking, Insurance, Securities &
Investment Services, Discrete Manufacturing, Process
Manufacturing, Government, Communications & Media, Retail,
Wholesale, Professional/IT Services, Education, Utilities,
Healthcare, Construction, Consumer, Services, Resources,
Transportation
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IDC's Tracker Methodology
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Enabling Better Business Decisions Across the Organization
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| IDC's Global Tracker Process at Work

Local Relationships

Interview local channels and vendors
Analyze import records and distributor feeds

Maintain local market and competitive expertise
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Define IDC's taxonomy Pan-regional comparisons and analysis
Hold discussions with worldwide headquarters of vendors Interview regional headquarters of vendors
Own IDC's global technology vision Hold a regional market perspective

FOR MORE INFORMATION, VISIT US AT WWW.IDC.COM.
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