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Technology Coverage and Data Segmentation

ASYA—TIE TBREERUA =2 27 ROBM AT LT AVMIDWTREWLET . CORYA—THEHONTUOAEIEL. HEEH. T
BHFELETY,

Technologies and Subtechnologies Segmentations
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Forecast Coverage
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Delivery Schedule and Deliverables
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Period Year FAT)
Period Quarter 2011Q3
Vendor FAT
Brand FTAT
FF3 FAT
S5t / Unit Channel
; Dealer/VAR Vendor Direct Vendor Direct Vendor Direct - Wendor Direct - ; -
Segment Retail /8l - Relations - Transactions Vendor Store Internet Teleo eTailer Other fést
Home 1,506,390 111,004 0 17131 5,023 203922 47902 2801 1037| 1895710
Very Large Biz 1000~ 1053 315323 131,060 33540 189 25,600 113 0 1| 506880
Large Biz 500-999 503 118590 41744 17563 298 14482 78 5 6| 193270
Medium Biz 100-499 36348 174,830 71238 35444 326 26,781 199 20 18| 345204
S-Biz 10-99 82367 150902 52,628 28,753 834 28014 356 40 45| 343939
S-Office 1-9 86,079 105,774 25,802 13973 1101 17421 689 44 53| 250936
Education 14744 77112 31452 7530 89 7.755 3 1 1| 138687
Government 493 141607 53.129 8835 45 4018 1 0 0] 208129
1.728477 1195143 407.053 162,769 7905 327993 49342 2911 1.161] 3882754
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IDC's Tracker Methodology
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Enabling Better Business Decisions Across the Organization
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| IDC's Global Tracker Process at Work

Local Relationships

Interview local channels and vendors
Analyze import records and distributor feeds
Maintain local market and competitive expertise

Common

Web Based AN o 4
Data Collection, ~~ 4% " " &
fr Analysis, and [ P
‘ Repository Tool ‘
Global N > Regional
Expertise . g Oversight
Define IDC's taxonomy Pan-regional comparisons and analysis
Hold discussions with worldwide headquarters of vendors Interview regional headquarters of vendors
Own IDC's global technology vision Hold a regional market perspective
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